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1. INTRODUCTION 

1.1  Purpose of the RFP 

The Baltimore City Employees' Retirement System (BCERS) is issuing this Request for 

Proposal (RFP) to gather information from qualified vendors regarding their pension 

administration system solutions. This RFP is intended to identify potential vendors who 

can provide a comprehensive pension administration system that will support the full 

lifecycle of pension administration processes. 

BCERS is seeking a solution that will not only meet our current needs but will continue to 

grow with us as our requirements evolve. We aim to implement a system that embraces 

innovation, leverages technological advances, and adopts a member-centric approach to 

providing the highest quality of service and compliance. 

We are looking for a strategic partner who understands our fiduciary responsibility to 

minimize bureaucratic hurdles and who will form a true alliance with us to benefit our 

membership and staff. Our ideal solution will balance administrative efficiency with 

exceptional member service, creating a seamless experience for both our staff and our 

members. 

Selected vendors from this RFP process may be invited to participate in a demonstration 

of their system capabilities. 

1.2  Current Environment 

BCERS currently uses PensionPro by Pension Technology Group. PensionPro is a 

software solution designed to organize and automate pension plan administration.  In 

2013, BCERS migrated to PensionPro from a 50-year-old legacy COBOL system that 

had a flat-file architecture compared to PensionPro integrated database architecture. 

Some features we have now, and would like to retain are as follows: 

• Maintenance and posting of multiple payroll data from various city agencies 

• Data files are received from 4 city sources for new hires, changes, terminations, 

and wages.  These files are manually uploaded and posted in PensionPro. 

• Active members are allowed to purchase 1 year of non-pension eligible city 

service 

• Active members can also purchase non-credit prior City service 

• Services could be transferred in or out, to and from MD state or local agencies 

• Calculation of retirees’ and beneficiaries’ monthly benefits 

• Transfers of payroll data to BNY Mellon for payroll processing.  File format is 

defined by BNY Mellon. 

• PensionPro is BCERS’ system of record. 
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BCERS is seeking a Pension Administration System (PAS) that leverages the 

latest advancements in artificial intelligence, is agile, extensible, and capable of 

evolving with changing needs, user feedback, and emerging technologies. In 

addition to the points outlined above, the following key requirements and 

priorities are essential for our new PAS: 

Core Functional Requirements 

• Benefits Calculations: Ability to calculate periodic and non-periodic benefits for 

retirees and beneficiaries, including cashouts, refunds, lump sums, and other 

related calculations. 

• Member Self-Service Portal: A secure, intuitive, and mobile-compatible portal 

enabling members to:  

o Access personal information 

o Complete and submit forms online 

o Track the status of requests and retirement applications in real time. 

o Robust security measures to validate members and prevent fraudulent 

access are critical. 

Member Engagement 

• Education and Appointment Scheduling: Self-service tools for members to:  

o Enroll in seminars (in-person and virtual) 

o Schedule one-on-one sessions with staff 

Operational Efficiency 

• Staff Usability: An intuitive, user-friendly interface that minimizes training time 

and maximizes productivity. 

• Workflow Management: Comprehensive workflow capabilities to:  

o Track and manage internal process steps 

o Provide real-time status updates to members and staff 

Document and Forms Management 

• Document Management Integration: Seamless integration with our existing 

document management and imaging system, or an embedded solution. 

Members’ documents should be accessible directly from their PAS record. 

• Electronic Forms Management: Ensure members can access the correct 

version of forms, complete them online, and submit electronically with secure 

authentication. 

• Document Repository: Features should include:  

o Version control and change tracking 

o Metadata tagging for efficient categorization and retrieval 

o Advanced search (full-text and filtered) 

o Access permissions for viewing, editing, and sharing 
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o Document retention management 

Financial and Security Requirements 

• Financial Integration: Integration with Bank of New York Mellon, our custodial 

bank, for retirees’ payment processing. 

• Advanced Authentication: Explore alternatives to traditional notarization, 

including secure digital validation methods beyond standard e-signatures (where 

applicable). 

Artificial Intelligence (AI) 

• AI Capabilities: Agile AI features and strategies for implementation within the 

PAS to enhance efficiency, automate processes, and improve member service. 

Implementation and Support 

• Vendor Approach: Clear methodology for:  

o Data conversion (cleansing, mapping, transformation, loading, 

reconciling) 

o Project management practices 

o Frequency of updates and releases 

o ERS staff roles and time commitments during onboarding 

• Audit and Compliance: Comprehensive audit logging of system changes with 

export capabilities. 

 

1.3 TIMELINE 

Activity      Date 

Board approval of RFP process   December 18, 2025 

RFP Announcement in publications   January 5, 2026 

RFP Issue Date     January 20, 2026 

Deadline for RFP Questions    February 9, 2026 

Responses to RFP Questions   February 17, 2026 

RFP Submissions Due    March 6, 2026 

Evaluation Period / Demo Presentations  March 9-27, 2026 

Summary Report & Recommendation to 

    Board for Selection of Vendor   April 16, 2026 

Contract Development & BOE approval  April – May 2026 

 
BCERS reserves the right to amend the Schedule as needed. 
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2. INFORMATION REQUESTED 

BCERS is seeking information from vendors regarding their pension administration 

system (PAS) solutions. We are looking for partners who understand our mission and 

uphold our standards of conduct, and who can deliver innovative solutions that align with 

our commitment to member service excellence. 

Responses should address the following areas: 

2.1 Company Overview  

Please provide a concise overview of your organization, including: 

• Company Name, Address, and Website 
• Primary Contact for this RFP (Name, Title, Phone, Email) 
• Company History and Size 
• Third-Party Business Partners or Co-Partners 
• Primary Ownership of Core Software 
• Office Locations 

 
2.2 Project Team and Approach  

At BCERS, we place high value on the expertise, experience, and approach of the 

individuals who will work directly with us. Please provide detailed information on the 

following: 

• Proposed Team Structure: Outline the organizational structure for this project, 

including key roles and responsibilities. 

• Key Team Member Profiles: Provide brief backgrounds of the individuals 

assigned to our project, highlighting their qualifications and relevant experience. 

• Relevant Experience: Describe the experience of these team members with 

similar pension administration system implementations. 

• Project Examples: Include 2–3 examples of similar projects where your 

proposed team members played significant roles. 

• Data Conversion Expertise: Detail your team’s experience with data cleansing, 

mapping, transformation, and reconciliation. 

• Integration Experience: Share your experience integrating with document 

management systems and other third-party applications. 

• Client-Specific Adaptation: Explain your approach to understanding and 

adapting to client-specific requirements. 

• Decision Support Methodology: Describe your methodology for guiding clients 

through informed decision-making during implementation. 
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2.3 Solution Overview 

Please provide a comprehensive overview of your pension administration system 

solution, including: 

• General Architecture and Technology Platform: Describe the underlying 

architecture and technology stack. 

• Core Functionality and Modules: Outline the primary features and modules 

included in your solution. 

• User Interface Approach: Explain your approach to user experience, including 

web-based access, mobile compatibility, and accessibility considerations. 

• Integration Capabilities: Detail how your solution integrates with external 

systems and applications. 

• Customization Capabilities: Describe the flexibility of your solution to meet 

unique client requirements. 

• Future Roadmap Highlights: Share key elements of your product roadmap, 

including planned enhancements and innovations. 

2.4 Key Capabilities  

Please provide a detailed description of your system’s capabilities in the following areas: 

Member Portal and Self-Service 

• Access to member account information 
• Online transactions and electronic form submission 
• Benefit estimates calculators for retirement planning 
• Real-time status tracking of requests and applications 
• Seminar registration and appointment scheduling 

 
Workflow Management 

• Task assignment and tracking 
• Status updates visible to members and staff 
• Process automation for efficiency 
• Performance metrics and reporting 

 
Document Management 

• Availability of an integrated or compatible document management / repository 
system 

• Seamless integration with existing systems 
• Electronic forms management 
• Digital signatures and alternative authentication methods 
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Member Education and Engagement 

• Event scheduling capabilities 
• Appointment management tools 
• Support for virtual meetings and webinars 

 
Financial Processing 

• Integration with Bank of New York Mellon 
• Secure and efficient payment processing 
• Possible integration with other systems 

 
Artificial Intelligence 

• Current AI capabilities within your solution 
• Applications for enhancing member service 
• Features that improve administrative efficiency 

 
2.5 Implementation and Support Philosophy 

Please describe your approach to implementation and ongoing support, including: 

• Implementation methodology and best practices 
• Approximate implementation timeline 
• Knowledge transfer and training approach 
• Post-implementation support model 
• Philosophy for ensuring client success 
• Security Compliance (Federal, Industry, etc.) 
• Business continuity  

 
2.6 General Pricing Model  

Bidding Vendors must submit detailed costs that identify one-time and recurring costs for 
accomplishing the services outlined in the RFP.  The cost information should clearly 
identify and break out all cost components in line pricing format into the following areas: 

• Infrastructure costs (hardware and software) 

• PAS and workflow management software costs 

• Total costs of services with a breakdown of various phases, including but not 
limited to: 
o System design and planning, systems configuration, system implementation 

and training, and estimated customization 
o Costs for ongoing annual licenses, maintenance, support and Help Desk 

services for 4 (four) years 

• Bidding Vendor should include additional services-related phases it deems 
necessary for successful completion of this project 

• Please advise whether there will be charges in addition to the fee listed above 
and the duration of any fee guarantee 
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2.7 Innovation and Partnership  

Please describe: 

• How your solution demonstrates innovation in pension administration 
• Your approach to building strong, collaborative partnerships with clients 
• Affiliations with any third-party partners 
• Strategies for minimizing bureaucratic hurdles 
• Your approach to continuous improvement and solution evolution 

 
2.8 Minimum Qualifications 
 
To be considered for this engagement, the vendor must meet the following minimum 
qualification requirements: 
 
Experience 

• Vendors and core staff must have at least five (5) years of documented 
experience implementing retirement administration software solutions. 

 
Product Adaptability 

• The proposed software must have been successfully implemented at another 
public employee retirement system. 

• Vendor must demonstrate successful integration of external applications and 
data functionality into the proposed solution for another public employee 
retirement system. 

• The proposed product must be currently in production and actively used by a 
client organization of similar size and complexity. 

• The recommended product must meet the requirements outlined in this RFP 
through its standard, off-the-shelf functionality. BCERS acknowledges that some 
customization and integration with third-party products may be necessary to fully 
satisfy functional requirements. 

 
Project Staffing 

• All key project personnel must have prior experience performing similar roles in 
successful implementations of the proposed software. 

• A single prime contractor must assume full responsibility for the delivery of all 
contracted deliverables and services.  

 
 

3. Demonstration Topics 

Selected vendors will be invited to participate in a live demonstration. Rather than 

providing exhaustive written responses to all system capabilities, we encourage vendors 

to showcase their solutions in the following key areas during their demonstration: 

Member Experience 

• Member portal functionality 
• Self-service capabilities 
• Online form completion and submission 
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• Appointment scheduling 
• Real-time status tracking 
• Benefit Statement and Estimate Calculation 

 
Staff Experience 

• Administrative interface usability 
• Workflow management and task tracking 
• Document processing and retrieval 
• Member management tools 

 
Technical Platform 

• System architecture and technology stack 
• Integration capabilities with external systems 
• Security features and compliance measures 
• Customization options 

 
AI and Innovation 

• Current AI capabilities 
• Innovative features that enhance efficiency and member service 
• Future roadmap and planned enhancements 

 
Implementation Approach 

• Implementation methodology 
• Approach to client partnership and collaboration 

 

4. Response Requirements 

4.1 Submission Instructions 

The RFP is being issued in two parts:   

• The RFP document - a narrative of the Plans, the current PAS, and respondent 

expectations.   

• PAS RFP Attachments - a zipfile containing Attachments A through E in Word 

format for respondents to complete.  

4.2 Questions 

Questions regarding this RFP should be submitted on the Questions Form within the 

PAS RFP Attachments file and emailed in PDF format to the Point of Contact noted 

below.  

All questions must be received by Monday, February 9, 2026.  Respondents must 

include the words “PAS RFP Questions” in the subject box of their email submission.  
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Responses to all questions will be posted on our website for vendors who have 

expressed interest by Tuesday, February 17, 2026. 

4.3 Response Format 

All Proposals must be received by Friday, March 6, 2026, at 5:00 PM Eastern Time. 

Late submissions will not be considered. Respondents must include the words “ PAS 

RFP Proposal” in the subject box of their email submission.  

Respondents must complete each Form within the PAS RFP Attachments zipfile, and 

return them in one document in PDF format, submitted electronically to the Point of 

Contact:  

Donna Bowen, Senior Executive Assistant 

Email: rfpers@bcers.org 

In addition, Respondent must send one hard copy of the Proposal to the Point of 

Contact at the following address:   

 

Employees’ Retirement System 

7 E. Redwood Street, 12th floor 

Baltimore, Maryland 21202 

Proposals become the property of BCERS and will not be returned. All costs for 

developing proposals are the responsibility of the vendor. 

 

5. EVALUATION PROCESS 

Preliminary Review: Proposals will be assessed for completeness and compliance 

with minimum qualifications. 

Evaluation: Proposals passing preliminary review will be scored based on staff 

qualifications (15%), organizational structure (15%), technical approach (45%), and cost 

(25%). 

Finalists: Selected vendors will demonstration presentations to the PAS Team. A 

Summary Report will be provided to the Board of Trustees with the PAS Team’s 

recommendation for approval of selection. 

Contract: The selected vendor must execute a contract approved by the Baltimore City 

Board of Estimates before services commence. 

 
 

mailto:rfpers@bcers.org
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6.  QUIET PERIOD 

Vendors may not contact BCERS staff or Board members regarding this procurement 

except through the designated Point of Contact. Violations may result in disqualification.  

7. DISCLAIMERS 

• Public Disclosure 

All responses submitted may be disclosed or used by BCERS to the extent 

permitted by law. Responses may be shared for research, planning, or any other 

lawful purpose. All responses will become BCERS records and may be subject to 

public disclosure under the Maryland Public Information Act (MPIA). 

• Any portion of a response that a vendor believes contains proprietary information 

eligible for confidential treatment under MPIA must be clearly and specifically 

designated in the response. If BCERS agrees with the proprietary designation, 

the identified portion will be withheld from public disclosure unless required by 

law or court order. 

Blanket assertions of confidentiality are not acceptable, and failure to properly 

designate proprietary material may result in a waiver of any right to confidential 

handling. 

• Costs 

BCERS is not responsible for any costs incurred by vendors in preparing 

responses to this RFP or participating in subsequent demonstrations. 

• Right to Modify or Cancel 

BCERS reserves the right to cancel or modify any portion of this RFP at any 

time, without any prior notice to parties. 

• Ownership of Responses 

All responses become the property of BCERS and will not be returned. BCERS 

may, at its discretion, share responses with consultants and advisors for 

evaluation purposes. 

• Proposal Amendments 

Any firm wishing to correct, amend, or supplement its proposal must do so in 

writing prior to the submission deadline by withdrawing the original proposal 

and submitting a complete, corrected proposal package. Partial modifications 

or amendments will not be accepted. 
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BCERS Overview 

Today, the BCERS includes: 

• The Employees' Retirement System (ERS) 

• The Elected Officials’ Retirement System (EOS) 

• Retirement Savings Plan (RSP) 

• Deferred Compensation Plan (DCP) 

The Employees' Retirement System (ERS) is a defined benefit contributory plan that was 

established by City Ordinance on January 1, 1926, as contained in Article 22 of the 

Baltimore City Code. 

The Elected Officials’ Retirement System (EOS) is a single employer defined benefit 

local government retirement plan that was established by City Ordinance on December 

5, 1983, as contained in Article 22 of the Baltimore City Code. 

The Retirement Savings Plan (RSP) is a 401(a) mandatory retirement plan which has 

Hybrid and Non-Hybrid options for most civilian employees newly hired or rehired on or 

after July 1, 2014. It was established by City Ordinance on May 7, 2014, as contained in 

Article 22A of the Baltimore City Code. 

The Deferred Compensation Plan (DCP) is the City of Baltimore’s supplemental, 

voluntary retirement plan for all benefits-eligible City and Baltimore City Public Schools 

employees. 

BCERS covers regular and permanent employees in the general administrative service 

of the city and certain non-teacher employees of the Baltimore City Public School 

System. Elected City Officials are covered under the Elected Officials Retirement 

System (EOS), which also falls under the BCERS umbrella.  Our current membership 

population is about 20,000 active and deferred vested members, retirees and 

beneficiaries. 

Note: Uniformed employees of the Fire and Police Departments are covered under the 

Fire and Police Employees' Retirement System, which is not part of this RFP. 

Mission Statement 

The System is committed to protecting and prudently investing member assets and 

providing accurate and timely retirement benefits with quality service to members and 

beneficiaries. ERS will continually apply the principles of responsible investing and strive 

to balance social responsibility with its fiduciary duty to provide strong long-term 

investment results to the System. 
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Standards of Conduct 

• As Trustees and Staff, we are committed to: 

• Safeguard the members' assets. 

• Strive for continuous improvement. 

• Maintain confidentiality as appropriate. 

• Effectively communicate accurate information. 

• Provide accountable and proactive leadership. 

• Conduct all business in a fair and respectful manner. 

• Foster an atmosphere of cooperation and teamwork. 

• Value members as clients and advocates on their behalf. 

• Comply with the System's plan provisions, policies and guidelines. 

• Work efficiently, simplify procedures, and minimize bureaucratic hurdles. 

• Form alliances and partnerships to benefit the membership and the System. 

• Balance Environmental, Social and Governance (ESG) investing with fiduciary 

duty to obtain strong long-term investment results. 

We expect all who interact with us to adhere to these standards of conduct. 

The Baltimore City Employees’ Retirement System (BCERS) administers multiple 

retirement plans for City employees, including: 

Employees’ Retirement System (ERS) 

Established January 1, 1926, ERS includes the following membership classes: 

Class C Plan 

• Covers regular full-time employees hired on or after July 1, 1979, and before 

July 1, 2014. 

• Mandatory membership after one year of employment. 

• Employee contributions: 5% of annual base pay. 

• Service retirement eligibility: Earlier of:  

o 30 years of service credit, or 

o Age 65 with 5 years of service. 

• Vesting:  

o 10 years of service credit (prior to age 55), or 

o 5 years of service (age 55 and older). 

• Annual COLA:  

o 1.5% under age 65; 

o 2% age 65 and older. 

Class D Plan 

• Covers regular full-time employees hired on or after July 1, 2014. 

• Mandatory membership after one year of employment. 
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• Employee contributions: 5% of annual base pay. 

• Service retirement eligibility: Same as Class C. 

• Vesting: Same as Class C. 

• Annual COLA: Same as Class C. 

• Members may choose between:  

o Non-Hybrid (RSP only), or 

o Hybrid membership (RSP and ERS). 

Retirement Savings Plan (RSP) 

Established May 7, 2014, RSP is a 401(a) defined contribution plan: 

• Mandatory for most civilian employees hired on or after July 1, 2014. 

• Administered by a 13-member Board of Trustees. 

• Two membership types: 

Non-Hybrid Members 

• Participate in RSP only; contributions start 6 months after hire. 

• Employee contribution: 5% of earnable compensation. 

• City contribution:  

o 4% of earnable compensation, plus 

o Up to an additional 1% for members who actively contribute to DCP. 

Hybrid Members 

• Participate in ERS (Class D) and RSP; contributions start one year after hire. 

• Employee contribution: 5% to ERS; none to RSP. 

• City contribution: 1.5%–3% to RSP based on ERS Class D funding status. 

Deferred Compensation Plan (DCP) 

• Optional 457(b) plan available to all City employees eligible for retirement 

benefits. 

• Contributions may be pre-tax (Traditional) and/or post-tax (Roth). 

• Participants choose investment options. 

• Administered by the RSP Board. 

• Enrollment available immediately upon hire or anytime while active. 

• Additional City contribution up to 1% for non-Hybrid RSP members who 

actively contribute. 

Elected Officials Retirement System (EOS) 

• Established December 5, 1983. 

• Covers elected City officials. 
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• Administered under the BCERS umbrella. 

Retiree Benefit Trust (OPEB) 

• Established November 1, 2006. 

• Funds health insurance coverage for City employees during retirement. 

• ERS Board oversees investment and payment of OPEB expenses. 

Membership Statistics (as of June 30, 2025) 

Category ERS EOS 

Active Members 8,229 17 

Retirees & Beneficiaries 9,154 25 

Deferred Vested 1,131 0 

Total Plan Assets $2.3 Billion $29.7 Million 

 

Governance 

ERS Board of Trustees (10 Members) 

Responsible for the general administration and proper operation of the Employees’ 

Retirement System (ERS), Elected Officials’ Retirement System (EOS), and the 

OPEB Trust. 

Composition: 

• Ex Officio Members:  

o Comptroller of the City 

o Director of Finance 

o Chief Executive Officer or Chief Financial Officer of the Baltimore City 

Public School System (if designated by the CEO) 

• Elected Members:  

o Two ERS members elected by active ERS membership 

o One ERS retiree elected by retired ERS membership 

• Mayoral Appointees:  

o Two Baltimore City residents (not employed by the City), one with 

commercial banking experience 

o Two residents of Baltimore City or surrounding counties, recommended 

by the City Council President and appointed by the Mayor (both must 

have at least five years of experience in institutional investment, 

insurance, taxation, accounting, or finance) 
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RSP Board of Trustees (13 Members) 

Responsible for the general administration and proper operation of the Retirement 

Savings Plan (RSP) and the Deferred Compensation Plan (DCP). 

Composition: 

• Ex Officio Members:  

o Director of Finance or designated representative 

o City Comptroller or designated representative 

o Director of Human Resources 

o City Labor Commissioner 

• Representatives:  

o Two representatives from the Baltimore City Public School System 

o President of AFSCME Local 44 or designated representative 

o President of the City Union of Baltimore (CUB) or designated 

representative 

o President of the Managerial and Professional Society of Baltimore 

(MAPS) or designated representative 

o One representative jointly designated by the Baltimore Fire Officers 

Association and Baltimore City Lodge #3 of the Fraternal Order of Police 

• Appointees:  

o Two Mayoral appointees with at least ten years of relevant institutional 

investment experience 

o One Mayoral appointee designated by the City Council President 

Day-to-Day Operations:   Managed by an Executive Director and professional staff. 

Note:  

• Employees of the Baltimore City Sheriff's Office are not eligible for ERS or RSP 

membership.  

• Uniformed employees of the Fire and Police Departments are covered under the Fire 

and Police Employees' Retirement System. 

 

Links to the relevant Baltimore City Code: 
 
Article 22 | City of Baltimore Law Library 

(https://codes.baltimorecity.gov/us/md/cities/baltimore/code/22): Employees’ & Elected 

Officials’ Retirement System (ERS/EOS) - All relevant legislative requirements that 

govern BCERS’s plan administration and plan rules for the Employees’ Retirement 

System. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.baltimorecity.gov%2Fus%2Fmd%2Fcities%2Fbaltimore%2Fcode%2F22&data=05%7C02%7CDBowen%40BCERS.ORG%7C490cdc5fb602421f26fa08de5222b83c%7Caa4db59362fe4135a2b6a397517e8293%7C0%7C0%7C639038506231426029%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nHamOgI%2B7xmhDYlcgFytuk%2BtoOmW1XD1SVkWbbW1yUU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.baltimorecity.gov%2Fus%2Fmd%2Fcities%2Fbaltimore%2Fcode%2F22&data=05%7C02%7CDBowen%40BCERS.ORG%7C490cdc5fb602421f26fa08de5222b83c%7Caa4db59362fe4135a2b6a397517e8293%7C0%7C0%7C639038506231454083%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zJxHrBHrJkp0J2NOTwzw7QPCGG0lzRGDplk0psNsIoI%3D&reserved=0
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Article 22A | City of Baltimore Law Library 

(https://codes.baltimorecity.gov/us/md/cities/baltimore/code/22A): Retirement Savings 

Plan (RSP) - All relevant legislative requirements that govern BCERS’s plan 

administration and plan rules for the Retirement Savings Plan. 

Publications - BCERS (https://www.bcers.org/publications/) Summary of Retirement 

Benefits Handbooks – A summary of Plan for ERS Class C and Class D members . 

*** *** *** 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.baltimorecity.gov%2Fus%2Fmd%2Fcities%2Fbaltimore%2Fcode%2F22A&data=05%7C02%7CDBowen%40BCERS.ORG%7C490cdc5fb602421f26fa08de5222b83c%7Caa4db59362fe4135a2b6a397517e8293%7C0%7C0%7C639038506231473552%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TqcWK%2FAP8Zm8nK%2BvhK3WUa1lJEyEWbNgW21Jw%2Bq06ao%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.baltimorecity.gov%2Fus%2Fmd%2Fcities%2Fbaltimore%2Fcode%2F22A&data=05%7C02%7CDBowen%40BCERS.ORG%7C490cdc5fb602421f26fa08de5222b83c%7Caa4db59362fe4135a2b6a397517e8293%7C0%7C0%7C639038506231493267%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gTOq2pVp%2FpEDLiBljurrNRjafshdhtAFaKP%2FN46FHdo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bcers.org%2Fpublications%2F&data=05%7C02%7CDBowen%40BCERS.ORG%7C490cdc5fb602421f26fa08de5222b83c%7Caa4db59362fe4135a2b6a397517e8293%7C0%7C0%7C639038506231512999%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rVmk7nziElI8ioV9Hyt%2Fx7bxUqU54n4l1fwb6CJRb%2FE%3D&reserved=0
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